
 

Cashback Program

1. Introduction

By participating  in  the  Cashback  Program (hereinafter  referred  to  as  "the  Program"),  the  Client
acknowledges that they have read, understood, and agreed to these Terms and Conditions (T&C).
The Client further agrees to the terms set forth in LMFX’s "Account Opening Agreement" and "Terms
of Business" both of which are binding. This document is an annex to the aforementioned governing
documents  and  cannot  exist  without  them.  Any  unresolved  issues  with  this  document  can  be
mediated through those two documents, which govern all available services.

Participation in the Program does not adversely affect a Client’s trading experience or payouts. Active
engagement  in  the  Program  can  only  enhance  the  trader’s  profit  opportunities.  It  is  also  done
automatically for eligible accounts and does not require any additional opt-in beyond fulfilling the
initial requirements. Clients who do not wish to participate may send a request to support@lmfx.com
to be excluded from the Program and to discuss any relevant questions or concerns.

2. How the Program Works

The Cashback Program offers each client the opportunity to recover up to 10% of losses incurred on
the previous trading day. 

The amount of the Cashback is calculated based on the losses incurred between 0:00 and 23:59
server time (GMT+2/GMT+3).

Program details:

• Eligibility: If  the Client's trading balance from closed trades is a net loss from their trading
activity anywhere between 0:00 and 23:59 server time, they become eligible for a cashback
offer. Trading activity from all live accounts is counted towards said end trading result.

• Offer Display: By 00:15 server time the next day, a 10% cashback offer will  appear in the
Client's wallet. This cashback amount is based on the total losses from the previous day.

• Deposit Requirement: To activate the cashback, the Client must deposit an amount equal to or
greater than the cashback amount within the same day. Once deposited, the cashback will be
credited automatically to the Client's wallet.

3. Additional Clarifications

3.1 In the event that the Client does not deposit the required amount during the cashback offer, the
offer is considered incomplete and the Client may take advantage of the next available offer.

3.2 A new cashback offer is presented each day if losses have occurred on the previous trading day
and the Client does not currently have an active cashback bonus. The offer will be made until they
decide to activate the cashback.

3.3 If the Client makes a partial deposit that is less than the cashback amount, they will receive only
the deposited amount as cashback. For example:

• If the calculated cashback is $10 and the deposit is $5, the Client will receive $5 cashback.

3.4 The minimum cashback amount offered by the Company is 5 USD/EUR

+44 2035192105 28 Koco Racin Blvd., 
1000, Skopje, 
Macedonia

support@lmfx.com



 

3.5 Trades that do not meet a minimum of 5 pips spread and a minimum duration of 1 minute will be
excluded from the loss calculations. 

4. Cashback Withdraw 

4.1 Volume requirements

• The cashback amount becomes withdrawable only after the Client has deposited to activate it
and  has  completed  the  required  number  of  standard  lots.  Our  system  will  calculate  the
required volume automatically based on the cashback amount. The volume requirement is 1%
of the cashback amount starting from a minimum of 3 standard lots.

• The Client can monitor their lot requirements directly in the dedicated field within the Client’s
wallet.

Example:

• For a $100 cashback, the volume requirement will  be 3 standard lots to unlock withdrawal
eligibility.

• For a $500 cashback, the volume requirement will be 5 standard lots.

The Client has unlimited time to complete the volume requirement. However, until the conditions are
met, the Client will not receive a new cashback offer. 

Once all the requirements are met the Client is eligible to receive a new cashback offer on the next
day, if the Client experiences losses on the current trading day. The cashback will be based on any
losses from the moment in which the requirements are completed to the end of the trading day.

4.2 Clients are free to withdraw any funds they fully own (deposits, profits, and funds earned through
contests  or  bonus  programs,  where  the  bonus  requirement  has  already  been  met)  without  any
restrictions. However, should the Client make a withdrawal request from their LMFX wallet before the
volume requirements are met, the amount of the Cashback will be automatically removed from the
LMFX wallet.

4.3 If the Client is unsuccessful in their trading and loses the amount of the Cashback along with their
deposited funds, the current Cashback will be considered unfulfilled. The Client will not be eligible to
receive a new Cashback on those losses, since the amount included a previously claimed Cashback.
The client will  be eligible to receive a new Cashback offer on losses incurred while trading with
personal funds only.

4.4 Cashback calculations are based on the entire LMFX wallet, not individual trading accounts (see
the governing documents for detailed definitions of wallets and accounts).

4.5 Micro accounts are not included in the Cashback withdrawal calculations.

5. General Terms

The company reserves the right to amend, modify, or terminate this agreement at any time, for any
reason, at its sole discretion. The company also reserves the right to decline the payout of the bonus
for any reason.

If the company suspects that a Client has abused, or attempted to abuse the Program, it reserves the
right to refuse, withhold, or withdraw the cashback bonus from the Client. If necessary, the company
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may take additional measures, including temporarily or permanently revoking the Client’s access to
brokerage services.

These Terms and Conditions are governed by and construed in accordance with the laws of the
Republic of North Macedonia. Any conflict or situation not described in this document will be resolved
by Company management in a rightful manner.

LMFX reserves the right  to  limit  participation in  the Program or  access to  the bonus at  its  sole
discretion.

Risk Disclaimer

The Client acknowledges that Forex and CFDs are leveraged products, which involve a high level of
risk. When trading in such products, it is possible for the Client to lose all their capital. These products
may not be suitable for everyone, and the Client should ensure that they understand all the risks
involved.
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